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All glory belongs to Allah SWT who 

bestowed upon Human Appeal-Pakistan a 

whole long decade of accomplishments in 

serving, uplifting and helping the humanity.

Initiating its humanitarian services in the 

year 2002 and then the formal 

establishment in 2005, today Human 

Appeal-Pakistan has the nationwide 

presence which covers almost 36 districts 

in four provinces (Balochistan, KPK, 

Punjab, Sindh) and Azad Kashmir.

Human Appeal-Pakistan has not only 

completed thousands of crucial projects all 

over Pakistan but also pragmatically 

constituted Community Organizations 

which then develop into our gross root 

forces. These Community Organizations at 

times become our helping hands in 

execution of the humanitarian projects, one 

of the reasons that we were able to address 

seven/nine big calamities since 2005.

With the grace of Almighty and firm trust 

from our donors, after one decade Human 

Appeal-Pakistan's beneficiaries have 

crossed the figure of 2 million people. In 

other words, it means that our committed 

and dedicated staff has reached out 548 

brothers-in-need every day for last ten 

years.

Above all, HAI like to express our gratitude 

to all our donors, without their generous 

donation ongoing journey of success was 

not possible.

For the year 2012, Human Appeal-Pakistan 

has focused on

Ÿ Socio-economic uplifting of deprived 

communities, 

Ÿ Family suppor t and educat ion 

sponsorships for orphans, 

Ÿ Providing clean drinking water facilities 

to marginalized classes,

Ÿ Sheltering the homeless people and 

rebuilding basic health facilities for the 

flood sickened areas,

Ÿ Sharing joys of religious festivals with 

poor

Ÿ Responding to Flash Floods 2012   

1) INTEGRITY:
Moral conduct is the fundamental intact to Human Appeal 
and everything it stands for. We always try to do the right 
thing. We are honest and straightforward with each other. 
Our reputation is built on trust and integrity. Being open and 
honest is the way for Human Appeal to earn the trust and 
loyalty of others. We consistently fulfill the expectations of 
stakeholders. With top-down and bottom-up process, we 
are empowering communities and strengthening their 
transformative capabilities.

2) ACCOUNTABILITY:
At Human Appeal we consider ourselves to be accountable 
before Almighty Allah and then to our Stakeholders. We are 
firm in our thoughts and actions that our financial matters 
are very transparent, we are more responsive to our 
deliverables and we comply to serve our committed quality 
standards.
Moreover, we accept personal accountability to meet the 
organization's needs, improve our system and help others 
improve their effectiveness. 

3) COMMITMENT
Human Appeal is a not-for-profit and public benefit 
organization which serves critical needs of our society 
today. Our founding purpose was to strive to develop people 
for reducing poverty, managing disasters, and eliminating 
social injustice by raising awareness, building capacity and 
developing communities. We know that it is a challenging 
work which requires time and patience. But we also believe 
that it is just a matter of time when we would make a positive 
impact on our community through our individual and 
collective efforts.

4) TEAMWORK: 
Collective efforts are critical to meet the challenges faced by 
our society. We share a common vision: working together to 
reach the best possible solutions. We show respect and 
concern for each other, and encourage 
Ÿ an atmosphere of openness, mutual support and 

respect. Each of our interventions is a testament to the 
dedication, creativity and capacity of our whole team. 
The organisation is open to all and dominated by none.  
Our greatest strengths are in the "collective smarts" and 
"individual commitment" to actively share time, 
resources and expertise. We as a team believe that 
following are key areas of our expertise;

Ÿ Dynamic: We have an insight and active involvement, 
coupled with the capacity for implementation

Ÿ Innovative: We continuously seek the new opportunities 
for development and growth

Ÿ Responsible: We raise nothing but the realistic 
expectations, deliver as promised and stay committed to 
the society which we are part of. 

Our Core Values are Our Guiding 
Principles These are:
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Reducing Dependency of Vulnerable Communities

Providing 
t h e  

oppor tunity by 
teaching 'how to 

catch the fish' is the 
core of Human Appeal 

In te r na t iona l  –Pak is tan  
believes. We have adopted an 

integrated approach for developing 
of the poverty stricken communities by 

mobilizing them on self-help basis for 
exploring indigenous oppor tunities and 

shaping those for their secure, prosperous and 
sustainable future.  To maximize the success ratio 

and minimize the failure risks, a special focus is given to 
broaden their vision and approach along with equip them 

with training and skills. Human Appeal International –Pakistan 
launched this livelihood programme in 2008, initially we have 

started this programme to build the capacity of poor people by 
imparting training under the name of “Small Entrepreneurship Development 
Training” but later-on in 2009 it was added with support grant. Under the 
livelihood programme, we provide support to the deserving people 
according to their need they identify to develop small scale business. Since 
its start of the programme our beneficiaries are engaged in different on-farm 
and off-farm related business such as village community shops (Tuck 
shops), household poultry farming, honey bee farming, tailoring, kitchen 
gardening, crops cultivation  and orchard development. 

Human Appeal International –Pakistan is mainly focused on agricultural 
related initiatives beside other activities. We believe that Pakistan is an 
agricultural-base country; currently this sector is contributing a major 
proportion in country GDP. Although this sector is contributing 25 percent to 
the GDP, employs about 53 percent of the total labor-force, directly provides 
livelihood to 70 percent of the rural population and earns about 60 percent 
revenue of the total exports but on the statistics of few decades back shows 
that it has great potential than present.

Strive to secure the future till 2012: 
Initiative Qty Beneficiaries Support 

Provided PKRMale Female
Small Entrepreneurship  
Entrepreneurial Training
Village Shops
Honey Bee Farming
Household Poultry Farming

Development 114
114
322
157
58

504
70
1.020
400
500

180
44
912
383
442

4.5 million
1.4
16
6.2
2.3

Sustainable 
Livelihood 
Program
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“My father who was a government servant died of cardiac arrest two 
years back. After his death we had to struggle a lot to meet our daily 
needs. We were not allowed to work out of home and nobody was ready 
to help us. We were even unable to go outside to get medical treatment,” 
tells Hajra Missan, 19, a resident of Mission Mohalla in Thatta district of 
Sindh province which is one of the poorest areas in Pakistan.

Hajra wear like boys and her short hair give her young boy's look. She is 
at the fourth place among eight siblings – seven sisters and a brother. 
While Hajra's father died of heart attack her elder sister is suffering from 
brain tumor, mother is an asthma patient and Hajra herself lives with 
Tuberculosis.

The local tradition of marrying within the caste and rampant poverty has 
left Hajra's elder sisters unmarried so far. When the family struggled to 
make ends meet while working outside, their extended family started 
objecting and threatened them of eviction if they continued of doing 
'unacceptable' activity of girls working outside their home. Hajra 
changed her appearance so that she could work like men but it was not 
that simple. Her relatives were there to object once again and forced the 
family to leave the area.

 “I worked at a cotton factory in Hyderabad but could not carry on 
because of social constraints and falling health. I wanted to support my 
family like a male breadwinner and I tried my best”, she told the Human 
Appeal's Coordinator in the area. “I wish I had some support to start a 
home-based business and earn better to get rid of difficulties.” She 
continued.

Human Appeal International included Hajra in its Income 
Generation Project and trained her along with other 35 
beneficiaries. After the completion of 3-day training of small 
business management and financial support provided by 
Human Appeal, she started a small business of garments and 
cosmetics at her home. She sells children's clothing, 
cosmetics and artificial jewelry.

“It is a new start, but I am determined to convert it into a big 
shop gradually, she told. “I have become financially independent 

and am able to support my family. I am satisfied that our days of 
great depression are over now. At least we are not dependent on 

anyone. We are earning on our own. This all is with the support 
of HAI .Their guidance was no less than a blessing for all of us. 
Whatever I have learnt from the training, I will try to transfer 

that to my siblings and other women so that they 
may also stand on their own feet,” she looked 

determined while saying this. HAI found 
increase in assets of Hajra's family in 
all of its follow-up visits thereby. 
Although the family st i l l  
s t r ugg l es  w i t h  ch ron i c  
ailments, now they have some 
money to invest on their 

healthcare.

Case story of 
Hajra Missan

4



“We 
u s e d  

to  look  
t o w a r d s  

others to fulfill 
our basic needs. 

Some people used to 
have mercy on our 

condition but we were laden 
with the feeling of being a burden 

on others. Yet we did not know 
where and how to start but then Allah 

sent HAI to help us,” these are the words 
expressed by Ayesha Bibi, resident of Union 

Council No. 2 Thatta.

Ayesha Bibi has 3 children – two sons and a daughter. 
Her husband used to work as a daily-waged laborer in the 

local market. His only dream was to educate his children and 
he was working hard to fill colours in his dream. However, he got 

seriously injured in a road accident and was paralyzed.

“When my husband was hospitalized and our savings were not enough 
for his treatment, I sold my gold jewelry, but all our efforts went vain. He 
left us for after 3 months of his accident. Nothing was left with us except 
my cloth stitching skill” she continued telling her 
miseries with tears in eyes.

Ayesha Bibi is living in a rural area of 
Sindh province. Due to non-
a v a i l a b i l i t y  o f  e c o n o m i c  
opportunities around Ayesha was 
dependent on alms. She wanted to 
get freedom for her current 
situation of dependence on others. 
Human Appeal International 
included Ayesha Bibi in its Income 
Generation Project and trained her in 
running small business. After getting 3-
days training on small business management 
and other support provided by HAI, she purchased a sewing machine. 
Now a day she stitches cloths for the neighbourhood and is fulfilling her 
responsibility as breadwinner for her family.

“Allah has accepted my prayers. I am no more dependent on alms and am 
planning to expand my business. Soon I will start training sessions for 
other females of the area. I am very thankful and have lots of prayers for 
Human Appeal International and its donors for being shadow of kindness 
from such a long distance”

 Case Story of 
Ayesha Bibi
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Case story of 
Nazar Bloch

“It is very difficult to see your love ones die in front of you. I lost my sister. 
She was a Thalassemia patient, and I couldn't do anything for her”

Nazar Baloch, 19, has a family of 9 including 6 sisters and aged parents. 
He lives in Kashigar Mohallah in one-room house. Apparently looking a 
jolly boy, he hides a lot about his life. He is the only support for 6 his 
sisters after his elderly father who is a mason by profession but is unable 
to work.

Being a part of a large family, Nazar could not attend school. However, he 
managed to learn driving. But having this skill was not enough as with 
meager financial resources he wasn't able to buy a vehicle. He did job for 
3 years but according to him, he could hardly earn more than what was 

needed to making needs of daily living. 

“I could do nothing for my family before this. My family needs a 
house, we all are living in one room, and it is so difficult. He told 

us.

Nazar Bloch is one of the beneficiaries of the Human 
Appeal's “Income Generation Programme in Thatta, Sindh.

“I have the big responsibility of my sisters; I needed help 
and I got it from Human Appeal. I could never imagine it 
would happen”. Nazar was very much excited on having 
his own rickshaw as a source of income. 

His greatest wish is to support his family and to give rest to 
his aging parents. Nazar is now having a source of income in 

his own city. He is much hopeful 
about his future. 

“My dream has come true, I am 
feeling a sense of freedom, 

freedom from worries and financial 
problems. I will work hard and will 
build a better future for my family”. 

Nazar's father says thanks to the 
H u m a n  A p p e a l  a n d  i t s  

supporters. He is now satisfied 
towards Nazar's future. 

He prays for all 
those involved 
in  making 
t h i s  
h a p p e n  
for them.
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With continuous socio-political turmoil, economic downturn and streak 
of disasters, many families fell into the ocean of deprivation, 
unemployment, and trauma Rashida Begum, a widow of Sharif Khan, has 
constantly been bearing the responsibility of 'family caretaker' for the last 
10 years when her husband died of heart attack. She lives in village 
Chapprian of union Council Rangla located around two hours of 
pedestrian travel from the tehsil headquarters Dhirkot in Bagh district of 
AJK. Jeeps are usually used for travelling and transportation owing to 
arduous non-metallic roads. 

The family hit by the 2005 earthquake was fortunate to get their 
own small shelter house, but the family had been relying on 

alms and Zakat. Rashida, 60, was desperate to have a 
reliable source of income to fulfill basic needs of her 

family as her son wasn't able find a job and children 
had to quit schooling.  

Human Appea l ' s  Communi ty-based 
Organisation in her village recommended 
Rashida and a few others for support under 
our Income Generation Project.  

This project supported the distressed 
widow by providing a milking cow with a 
calf. This support was seen by her 'a 
cherished dream which came true'. She is 
very happy and prayed for Human Appeal 
in her words:

“May Allah give you a lot..., You are the one 
who have helped me change my whole life 

and secure my children's future. I don't find 
words to say my gratitude. This will generate a 

regular income for us. Selling milk and dairy 
products and using some to fulfill the needs of ours 

is what I couldn't have imagined before. Now, I am 
foreseeing 'a life full of hope and prosperity 
ahead of me.”

 Case Story of 
Rashida Begum
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WASH

We can't 
envisage the 
value of water 
till the well 
is dry

Unavailability 
of safe drinking 
water is the matter 
of grave concern 

across the country. On the 
other hand, a large majority of 

inhabitants have no facilities of 
sanitation. Dirty and contaminated water 
is one of the biggest sources in the spread of 
water born diseases. An estimated 250,000 
children in Pakistan, under the age of five years, die 
every year due to water-borne disease. Moreover, the 
women had to travel miles and spent hours to get few 
buckets of slightly drinkable water and sometimes 
they have to purchase by paying heavy cost.

Furthermore, living good and prosperous life's goal 
required varied and innovative approaches 
according to circumstances. Moreover, it is matter 
of fact, that to achieving this goal depends on 
communities enjoying healthy life and has access 
to education. But this is reliant on access to clean 
water.
 

Water can't be valued in monetary term; it's more than 
that just as life. We believe that every drop of water have 
its' own value. Providing pure drinking water and sanitation 
facilities to underprivileged people is one of the main initiatives 
of Human Appeal International-Pakistan, started in year of 2006. 
Besides digging water wells, installing water supply schemes, collecting rain 
water in ponds, we are regularly organizing session with communities to 
sensitize them on water issues. We are making efforts to create a significant 
difference by providing clean drinkable water and sanitation facilities at their 
doorstep in various districts of Pakistan such as Faisalabad (Punjab), Rahim 
Yar Khan (Punjab), Rawalpindi (Punjab), Malakand (KP), Mansehra (KP), 
Thatta (Sindh) and Bhimber (Pakistani Administrated Kashmir). 
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Water and sanitation facilities till 2012: 
Initiative Beneficiaries Amount Spent 

(PKR)

Clean Water Facilities (Hand Pumps, 
Water Wells and Water Schemes) 
Provision of Sanitation facilities

Qty
3,756

1,200

Population
74,525

8,700

Livestock
35,000

--

150 million

20 million



Union Council (UC) Jhimpir, a hilly tourist site of district Thatha, 18 

kilometer away from Thatta city is surrounded with famous 

Keenjhar Lake (Kalri Jheel). But hundred of households in this 

UC are facing water shortage. Water available in the 

Keenjhar Lake is contaminated and unsafe to drink while 

on digging for water well costs very high, eventually 

unaffordable to poor residents of the area. To meet their 

drinking need and other daily chores of life they compel 

to buy the water tankers on weekly basis which cost 

them around PKR 3,000 per tank because of they have 

no other option.

Mr. Ahmed, a resident of village Palari shared with Human 

Appeal survey team, “We prefer taking bath in Hamams (a 

privately owned public baths) by paying PKR 30.00 per bath. It 

costs us economical as compared to taking bath at home. He also 

told that we have to pay PKR 3,000.00 for one water tanker that 

lasts for no more than 10 days.”

Another inhabitant and tribal leader of the town, Mr. Nawaz, added that 

the waterborne diseases like diarrhea, tuberculosis, hepatitis, still 

births, skin and eye problems are common here and the big reason is that 

we are compelled to use polluted water from rain water ponds.”

After completion of survey and finding scarcity of water, 

Human Appeal International–Pakistan selected village Palari, 

UC Jhimpir, for the installation of deep water wells. The 

installed water wells are operated with deep water-pump 

that is so easy to handle that even a child can easily fetch 

the water.

Now, this water scattered community of village palari, UC 

Jhimpir, is so happy after finding the precious gift of life at 

their doorstep. Women are 

now able to contribute in 

family income through 

productive activities such 

as participating in farming 

and producing traditional handicrafts. 

The health issues are also under control as pure and clean natural 

water is available for the villagers.

Case Story of 

Village Palari
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The residents of a 
small village in a 
journey with frequent 
shifts to the water source, 
one kilometer away, were 
m o s t l y  s u f f e r i n g  f r o m  
gastrointestinal illnesses, low 
financial means and high school 
dropouts particularly girls.  

This small village is hamlet 'Bela Pimar' 2-
kilometers off Karakurrum Highway in district 
Manshera of Pakistan. The village consists of 17 
poverty-stricken households. 

This hamlet with agriculture-based economy had unfortunately 
been suffering from the problem of water scarcity since 2009. This 
availability of this necessity of life is undoubtedly a blessing and its 
shortage not only takes toll on lives and livelihoods of the poor people, 
but also badly affects education of the children. 

The problems started arising when the old open well – the only source 
of water – dried up about two years ago. The woes of the poor people 
increased after the only hand pump in the village went out of order 
owing to decline in the water table of the area. There was no other way 
out to this water nightmare expect fetching water from the rain-fed pond 
miles away, which was the responsibility of women and school-going 
children. 

Human Appeal, with the help of its community organisation in the area, identified 
this hamlet in their water problems under its clean drinking water project.  Water 
well has been dug at the hamlet right in the centre of the community that is 

helping poor people in terms of clean drinking 
water, saving time of the women to focus 

on essential 
domestic chores and productive 

activities such as farming, 
and increase in school 
attendance of children 
especially girls.

 “May Allah reward Human 
Appeal philanthropists for 
this great help”, was the way 
the community expressed its 

gratitude.

Water well
'A journey of 

the desperate'
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Like in all developing countries, women in Pakistan play a vital role both as water collectors and water 
managers. In the water-scarce areas, people are not only deprived of a natural resource but also 

suffer severe consequences because of its impact on the dynamics of social relations, work 
patterns, health, and the environment. 

In the context of Pakistan, patriarchal values and the traditional concept of purdha 
determine the social position of women and confine them to the traditional role of 

managing homes. Women in this country are even 
more vulnerable when an essential natural 

resource such as water is scarce.
The village Chang in UC Jhimpir 
was one of many villages 
where people were facing 
water scarcity. The women 
had to fetch water miles 
away from homes. 

"There used to be water well 
near our village," said Manni 

Bibi, who lives in Khaskhaili 
village. "But it has dried up and now 

other women and I have to walk nearly 
3km to fetch water from a pond. Animals also 

drink from there and cleanliness is a concern,” she told us.

Keeping in view the hardships and concerns of the villagers, after surveying the 
topography and finding out the water level in the village, a borehole of 120 

ft was made with about 25 ft of water table so that water would also 
be available in the summer months. 

The people were very mush excited on having water facility at 
doorstep. They thanked for installation of water well and said, 
“Our women observe Purdah/veil so whoever has made it 
possible for us, will get reward for this act of caring and 
sharing from Allah”.

Case Story

of HAI's 

WATER WELL

Project In 

Sindh
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Unavailability 
of clean drinking 
water is a grave 
concern in developing 
countries like Pakistan. 
Clean water is not only 
essential for drinking but for 
sanitation and domestic purposes. It 
is often women who have the burden of 
fetching water from long distances for their 
families on top of their other responsibilities. 
With this in mind Human Appeal International is 
committed to ensuring access to clean drinking water. 

Ali Bux Dars, a village in the union council Makli, Western 
side of Thatta District was suffering from same problem of 
water shortage. The lack of safe drinking water had 
caused many water-borne diseases like malaria, fever 
and typhoid. 

Human Appeal International identified this vulnerable 
village and installed motorized water well facilitating 
more than 20 households. 

Mr. Ali Bux the head of village expressed gratitude, “our 
women had to spend hours waiting for their turn to 
collect water and it was a huge burden on them to fetch 

w a t e r  f o r  
h o u s e h o l d  

chores and 
livestock. Now 

we are happy as the 
water facility in our village is being used for all daily chores 
and all our needs are fulfilled”.

The boys and girls were happy and soon after 
installation they started taking bathe and washing 
clothes. 
Without time and energy spent travelling a long distance 

for water women are now also able to contribute in family 
income through productive activities such as  

  farming and traditional
  handicrafts. 

PIC
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Brightening Lives 
Securing Future

Human Appeal International aims to help 
the most deserving segment of the society, 

the orphans, to stay in school and live productive 
lives. Human Appeal believes that every child has 

the right of access to education, health and food 
regardless of wealth status, race, religion or 

color. 

By the grace of almighty Allah SWT and 
with the generous support of our funding 

partners, last year we were able to provide quality education along with family 
support and primary healthcare at their door step. Our sponsored 

orphans are living in their hometowns with their guardians; 
mostly mother or very close relative, going to nearby 

school. The orphan sponsorship programme is caring 
out one-to-one sponsorship in eighteen districts of 

Pakistan and Pakistani administrated Kashmir. 
Human Appeal striving to brighten their lives 
through education to secure their future and serving 
to give boost their self-esteem.

Orphan
Sponsorship

Program

13

Year

2011-12

No. of sponsored orphan
Male      Female      Total
419        409            828

Support provided 
(PKR)
28.2 million per year



The two little innocent flowers, Umair and Huzaifa, blossom at the abode of their paternal 
grandfather in the village Dhok Dhak of Azad Kashmir.

Once living in a joint family system the happiness surrounded the two brothers; but they 
never knew that fate had written their names in the list of 'Orphans'. They lost the affection 
of their mother at very fragile ages due to …………... After losing their mother their 

father was the hope of their better future but very soon his kind shadow also disappeared 
as they reached school-age. Eventually, their grandfather Mr. Raja Muhammad Saeed 

Khan, 80, took over the responsibility of their upbringing. 

Though the two brothers had paternal grandparents to nourish 
and look after them. But, due to their own grief and old-age, 

the grandparents had, in fact, limited resources to 
support the star-crossed brothers. Despite all odds, 

the poor old fellows committed themselves to 
educate their grandchildren. In the beginning, 
somehow, they managed to send their grandsons 
to school. But as the time was passing, they were 
getting weaker with their health; they were also 
loosing the hope to see the bright future of their 
grandsons.

Last year, when they were still suffering from the 
testing times, Human Appeal International -Pak 

reached these children through its community 
organization and brought a ray of hope in their lives by 

sponsoring Umair and Huzaifa under its HAI-Pak 
Orphan Suppor t 

Program.

It is now one year 
that HAI-Pak is sponsoring these two shining stars. 

Umair the elder one has been promoted successfully 
to grade 6, while the little Huzaifa is into grade 3. Both 

have great dreams in their eyes. Umair wants to become 
an engineer and Huzaifa aspires to be an army officer.

Their grandparents pay humble tribute to the efforts of 
Human Appeal International-Pak and its donors in these 
words: “It was such a great work that HAI-Pak has been 
doing for the orphans in rural areas. With the support from 
HAI-Pak, Umair and Huzaifa are booming up. With this 
continuous support from HAI-Pak for their future, our worries 
are gone now.”

With the expression of contentment on his face, the 
grandfather of the two children prayed for the 
donors of Human Appeal International-Pak to 
have 'the greatest reward in this world and 
hereinafter from almighty Allah' for their 
generosity. He added, “May Allah help and 
aggrandize the Human Appeal for supporting 
thousands of helpless and destitute around 
the world”.

 Case Story 
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After 

Before

Access  
to  be t te r  

health facilities 
is one of the 

fundamental rights of 
every citizen. Human 

A p p e a l  I n t e r n a t i o n a l  
–Pakis tan be l ieves that  

providing access to their citizen is 
t he  p r ime  r espons ib i l i t y  o f  

Government,  however,  being a 
development sector organisation the role of 

an NPO is to mobilize the communities, educate 
them on health & Hygine issues and strengthens 

the health service provider. The health service 
infrastructure and facilities in Pakistan is very miserable. 

According to government of Pakistan's official database, for 
the population of around 180 million people there are following 

health facilities: 

Healthcare 
Program 

Under our healthcare programme, we are working on;

 Facilitating health service providers by equipping them with
missing requirements
Educa t i ng  commun i t i e s  f o r  p r even t i v e  measu res
Prevention of inflectional disease like Hepatitis B,C & TB with 
addition of providing opportunities to research scholar for their 
research work
Prevention of blindness
Supporting people with disabilities

Since its inception Human Appeal International has renovated 3 health 
facilities, equipped 7 facilities with beds, medical instruments, machinery 
and medicines which are covering probably 2000+ OPD on daily basis. 
Besides strengthen the facilities, we have screened out & vaccinate more 
around 10,000 people from hepatitis B, V and TB. Six students of universities 
completed their research work and 4 are in process. We have prevented 
more than 3000 people from blindness along with helping the people with 
disabilities. More than 15000 people are educated and provided primary 
health service at their own town by organising free medical camps.  
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Hospitals
Dispensaries
Basic Health Units (BHUs)
Maternity & Child Health Centres
Rural Health Centres (RHCs)
Tuberculosis (TB) Centres

 916
 4,600
 5,301
 906
 552
 289
 

Hospital Beds
Doctors (registered)
Dentists (registered)
Nurses (registered
Paramedics
Lady Health Workers

 99,908 
 113,206 
 6,127 
 48,446
 23,559
 6,741

HEALTH FACILITIES IN PAKISTAN 



Renovation of Radiology Department in Civil Hospital Thatta is another fine example of 
HAI-Pak's health care initiatives to provide better health facilities for common people.

During the rehabilitation phase of Flood-2011, HAI-Pak conducted assessment of 
health facilities and thereby came to know about the disastrous condition of 
Radiology Department in Civil Hospital of Union Council Makli, Thatta.

Thus, in June 2012 a project to refurbish the Radiology Department was initiated. The 
project completed in August 2012. The project included the installation of marble tiles, 

paint, doors, windows and wiring 
of the building.

Now, in a renovated facility, the hospital staff is not 
only comfortable but also feels more motivated 
while performing their duties. It is equally 
benefiting for the patients who visit the hospital. 
The staff is now satisfied that there will be least 
disturbance during work as waiting area has been 
separated from the x-ray room by construction of 
the partition wall. Moreover, newly laid tile floor has 
increased cleanliness of the department.

Human Appeal International –Pakistan HAI-Pak has provided the Basic Health Facilities to 
the population of more than 121,000 poor and deserving community of Union Council 1 

and 2 through rehabilitating and renovating Town Dispensary Thatta.

The Town Dispensary Thatta was constructed some 20 years back by the government 
in UC 1. It was first damaged by the worst floods in 2010. Next year's floods brought 
more destruction to the building, making it impossible for staff to deliver services 

properly due to the poor building condition.

HAI-Pak took it on its shoulders the responsibility of rehabilitation and renovation of Town 
Dispensary of Thatta.

Under HAI-Pak's supervision 6 rooms and 2 waiting 
rooms were renovated for the use of patients and 
staff; 4 wash-rooms were constructed with the 
facility of water and sanitation for patients and 
staff; wrecked flooring was replaced by elegant 
marble flooring; tattered walls, doors, windows 
and roofs were repaired; fully electrically operated 
underground water tank was built for dispensary; 
and last but not the least damaged electric wiring was 
replaced by new and safe wiring.

After the renovation, Town Dispensary Thatta started providing basic health facilities to almost 150 patients per day. 
This is yet another solid proof of HAI-Pak's ability to translate its Healthcare vision into reality.

Renovation
 of Town 

Dispensary,
 Thatta

Renovation
 of Radiology
 Department

 Thatta

After Before

After Before

I am highly thankful to Human Appeal for its significant interventions for the rehabilitating 
health facilities like Radiology Department and town dispensary Thatta. Through the 
provision of new furniture / equipment and renovation of the health facilities, it has 
addressed real and urgent issues of common people that have been neglected by 
otheres. The poor communities were facing great difficulties including our staff while 
visiting and working in a shabby building. Now the problem has been addressed and 

we all are feeling secured and safe. All this was possible through the incredible services 
of HAI.

Comments by 
Dr. Lal Mir Shah 

MS. Civil Hospital 
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Investment in national education is the 
most fruitful effort because literate and 

educated population sets the bases of a 
sustainable development in any country.

This year, HAI-Pak continued with its much cherished 
objective of spreading education not only by sponsoring 

education of 828 orphans but also by giving school kits to fifty 
other deserving students across Pakistan.

The school kits comprised of:
Text Books
Note Books
Stationary Items
School Bags

Moreover, HAI-Pak also participated in the World Literacy Day 
ceremony organized at National Press Club under umbrella of 
Muslim INGOs Forum (MIF). It was a clear gesture of HAI-
Pak's sheer dedication towards the cause of education and 
enhancing literacy for a better and prosperous nation.

The Safest 
Investment - 

Helping Education 

Education
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Sharing Joys 
of Festivals 
Since its inception in 2005, 
Human Appeal International-
Pakistan has been sharing the joys of 
religious festivals with the most 
deserving communities across the country 
by not letting them feel alone and deprived. In 
Pakistan, out of the total 40 million people are living 
below poverty. Over the past few years low growth and 
high inflation power up the poverty line. This high 
increase in deserving people demand serious efforts at all 
level to meet the challenge. With the believe of self-sufficient 
sustainable development to address the poverty, Human Appeal 
also strives to spread smile on the faces of destitute even by providing 
one bit of food.  By initiating seasonal project, Human Appeal 
International –Pakistan strives to address the downtrodden communities 
who can't afford two times meal in a day.

Like every year, during the holy month of Ramadan, Human Appeal International –Pakistan provided food package 
to most deserving families. To fulfill the nutrition requirements of five to seven members family we arrange an all-
inclusive package containing of sufficient amount of nutrition value as per provided guidelines. The purpose of food 
distribution is to the address the insecurity of food and share the burden of economically downtrodden families like 
widows, elderly and disabled for whole month. 

On the occasion of Eid-ul-Adha, manage to slaughter and distribute meat among 
deserving is another regular seasonal project of Human Appeal International since 
its start of work in 2005. Every year the increase in sacrificial animals provide 
opportunity to reach more and more people. In Pakistan, there are no of families 
who enjoy the meat once in a year, only at this holy occasion. Containing on 5 
kilogram meat pack is provided to the family which could serve the need of 
average family of seven persons' three to five time meals.

i- Blessings of Ramadan/Ramadan Programme (A bit means  
uncountable Naiki –Multiplication of SWAB)

    ii- Eid-e-Qurban (Sacrifice) and Religious Obligation/Qurbani       
         Programme 

Social 
Protection
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“I am 68 years 
o ld and have 

never witnessed any 
Qurbani related activity 

in Thatta at such a massive 
level during my entire life. 

Today, I and my family will have 
meat almost after a year. I am really 

thankful to Human Appeal and its donors 
for remembering us on prosperous 

occasion of Eid-ul-Adha,” says Haseena Bibi 
with gratitude for Human Appeal International-

Pakistan and its donors in her eyes. 

She takes care of nine dependents which make her routine 
very different from her age group. She has had to work to 

support six grandchildren, disabled husband, a widow 
daughter and a mentally challenged son. If she ever saves 
some money, she spends it on the treatment of her 
husband and son. 

On this Eid, HAI-Pak gives Haseena a packet full of meat 
which brought smiles on the faces of her grandchildren.

 Case Story 
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EidulAdha (Azha) or The Greater Eid was observed by Human Appeal 
International Pakistan to perform an important religious duty on the 
behalf of Muslim from several parts of the world. It was aimed at 
benefiting deserving people by providing Qurbani meat at their door 
steps. 

One of such activities was performed in a village called ShawaiNala, 
District Muzaffarabad, of Azad Kashmir. The unfortunate villagers were 

struck by recent landslides because of torrential rains just one month before EidulAdha. 
About 90% houses received heavy losses.  The village was selected to provide qurbani meat 
to the deserving people of the village by holding distributions.

Soon after the distribution activity, HAI team visited the house of a widow, Akbar Jan, her 
husband died some 6 years ago by cardiac arrest. She now lives with 2 daughters and an ill 
sister in a small house in Shawai.

When we reached the house, the family was cooking the meat and their faces were revealing 
their happiness. While sharing her story Akbar Jan told us that her worries began with the 
illness of her husband. She also shared that, Sara her daughter is in 9th class and is 
determined to carry on her studies however she was also very much fearful about her future. 
“My mother cannot earn for us, at last she is old now and I don't like this way too. We need a 
decent source of earning” Sara shared her reservations.

Akbar Jan told us that they don't afford regular meals and most of the times they cook only 
one time a day. The family thanked the donors for this nice contribution and said:
“I have nobody to support because we migrated from border sides so I am alone here. I do 
not remember when we ate meat this year. It's a blessing that Human Appeal provided us 
Qurbani Meat in a respectable manner. I am more than happy to see my family enjoying a 
good meal today after so long”

The minorities in Pakistan are mostly economically deprived and socially marginalized. 
These vulnerable communities are often neglected. 

However, Human Appeal International-Pakistan always gives preference to humanity 
without any difference of religious, race or gender. On the occasion of Devali (a Hindu 
Festival) Human Appeal shows special affection with Hindu Community living in the areas of 
Sindh. While, for the celebration of Christmas, Human Appeal distributed 2 metric ton food 
containing of flour, rice, cereals, tea, salt, cooking oil, sugar and sweets among the 375 
population residing in urban slum areas of capital city of Islamabad. 

Social Responsibility towards Minorities / Commemoration of Christmas 
and Devali 

Case Story 

Project

Ramadan 
Programme

Qurbani Programme

Social Responsibility 
towards Minorities

Distribution made

Feed the fasting, Zakatul 
Fitr, Food Parcels, Eid 
Gifts to Orphans

Meat Distribution

Food parcels

41,288

205,075

180

Beneficiaries
Male  Female       Total

44,728

222,163

195

86,016

427,238

375

Amount Spent (PKR)

- - -

440million

0.13million
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Flash Flood 2012

Emergency 
Response 

Las t  s even  yea r s  o f  
Pakistan's history are deemed 

to be the most dreadful ones in 
terms of natural and man-made 

disasters. Millions of people are affected 
by these dreadful disasters.  Save, Support 

and Sustain the lives of affected communities is 
the fundamental approach of HAI –Pakistan's 

humanitarian work. Soon after the formal setup in 
2005, our first humanitarian response was for the badly 

affected people of devastated earthquake of October 8. Since 
then we have responded almost nine small and large scales 

catastrophes. During this we have managed to work in 26 districts 
across the country and provided support over million people.

No matter what type of calamity was it, Emergency Relief Department of HAI 
stood at forefront to help people of Pakistan in all thick and thins.

HAI-Pak's DDR &ER department heads on any catastrophe in three phases:
1.     Rescue
2.     Relief
3.     Rehabilitation

HAI worked days and nights for sustainable development of needy people and through comprehensive and 
strategically applauded projects it brought back the happiness in their lives.

The year 2012 was no different from the last seven years of Pakistan's history in terms of catastrophes.

In September 2012, the country observed widespread torrential rainfall followed by flash floods affecting more than 
4.8 million people in 60 districts.

Human Appeal International –Pakistan immediately launched its rescue in Dera Ghazi Khan and Rajanpur districts of 
Southern Punjab, the most severely affected areas as per National Disaster Management Authority (NDMA)'s 
database.

Soon after the flash flood Human Appeal International –Pakistan experienced and expert emergency response team 
reach out the most affected area and launched its rescue operation. Equipped with life saving boats, transported 
hundreds of people to safe locations from inundated areas of Mustafa-Abad, in Dera Ghazi Khan District of Punjab

Besides the rescue work, Human Appeal International –Pakistan emergency response team distributed immediate 
required food and non-food items among flood affected families with the generous support of donor communities 
including Human Appeal International –UK, AmeriCares, Human Appeal International –Australia and other individual 
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as well as corporate partners. The affected populations were provided with large family size 
tents, 23 metric ton food comprising on all allied items like rice, flour, cooking oil, milk, 

energy food for children need and other things to 3000+ beneficiaries which was 
enough to cover for their one & half month need. Besides this a all-inclusive pack of 
NFIs containing  water purifiers, jerry can, flash light, mosquito 
net, sleeping mats, kitchen utensils and other hygiene 
related items were provided to more 2200 affected 
population in Dera Ghazi Khan and Rajunpur districts of 
Punjab.

For recovery purpose, Human Appeal International -
Pakistan gave cash grant to most deserving families 

under its 'Cash for Work' program for the removal of 
debris to give their lives a new start.

Human Appeal International –Pakistan is committed and made its 
efforts hard for sustainable development of needy people; and through 
comprehensive and strategically applauded projects it succeeded in bringing back 
their lost-happiness in their lives.

“I have 4 sons and 2 daughters. I used to sell fruits on a cart in the main the main bazar of D.G. 
Khan City. My daily earning was about 200-300 rupees. This flash floods in 2012 washed 
away my house and all belongings therein. Now I have no other option but to 
live under open sky that isn't safe especially for my daughters,” 
Malik Yasin, a resident of Abdullah Town, shared with the 

Human Appeal's assessment team. 

Abdullah Town is the flood-ravaged area of Dera Ghazi Khan 
in the Punjab province of Pakistan. The floodwaters swept away the mud 
houses.  Majority of people do not have access to basic amenities of life 
such as housing, education and healthcare. Most people do labor in local 
markets on very low wages that hardly help them pull both ends together. 

The suburbs of D.G. Khan including Basti 
She ikhan,  Sadeeqabad and 

Abdullah Town were submerged 
in floodwaters wrought on by 

torrential rains in the night of 
11th September 2012. Within 
h o u r s ,  h i g h  w a v e s  o f  
floodwater tumbled houses, 
shops and livestock, and left the area 
inundated with water.

Malik Yasin further said: “I have also lost my cart which I used to 
sell vegetables, our bread and butter. We were left with nothing. 

The Human Appeal then came to our help. We got sufficient food, 
we got kitchen utensils and we got hygiene kit in our time of 

tribulation.”

Case Story 
Malik Yasin 
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Shammo Bibi, a 
resident of Basti 

Sheikhan in DG Khan, 
told the Human Appeal's 

assessment team that “My 
husband Bashir Ahmed died in 

2000. He was a sanitary worker at a 
local school in DG Khan. I have four sons 

and one daughter. My house was the only 
asset of us that has been destroyed in floods. 

We were already living hand-to-mouth and now 
we have lost our shelter too.”

Basti Sheikhan is a slum of Dera Ghazi Khan. Houses are 
made of mud. The only building made of concrete is the local 
mosque. Most of the residents are sanitary 
workers and others do labor in local 
markets.

Flood has caused damage to this 
area like nothing else. Mud 
houses are completely washed 

away and those standing are not 
incommodious. The Human Appeal 

is helping these people living in the 
open through provision of transitional 

shelters. 

Shammo Bibi shared: “We had nothing to eat. 
People used to give some cooked food once a day 

but Human Appeal provided us with dry 
food sufficient for one month and 

shelter to live in. This helped us 
focus on rebuilding our lives. 
Relieved of the worries of taking 
care for our basic needs, my 
sons were able to go out in 
search of labour and 
earn for rebuilding of our house.” 

Case Story 
Shammo 

Bibi
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The biggest 
challenge which 
h u m a n i t a r i a n  
organizations face right 
after the completion of 
emergency response is to 
establish safe shelters for the 
destructed communities.

Extreme weather events and natural 
disasters have persistently plagued the 
coastal areas of Sindh, especially the Thatta 
District. In addition to the natural disasters, it has 
also suffered as a result of inability of existing 
infrastructure to drain surplus water during heavy 
rainstorms. 

Exceptionally heavy rainfall all over Pakistan starting on July 2011 
triggered both flash and riverine floods in almost all provinces of 
Pakistan, resulting in widespread displacement, disruption of social 
services/livelihoods, and  substantial damage to Infrastructure.

Thatta had to bear the maximum load of water as it is situated at the end of Indus River where it 
falls in the Arabian Sea. As a result of flood that increased the sufferings of poverty stricken 
communities, even in 2012 the shelter-less people are still living in shabby tents and unsecured 
places under open sky.

Human Appeal identified such deserving families and started “Shelter Housing Unit Project” and 
provided shelter to the most vulnerable families.

HAI-Pak never stepped down from providing the basic needs of life to deserving classes of 
society and it never will, Insha'Allah. 

The in-kind support of shelter had a great impact on the beneficiaries. The women and 
children felt secure and more comfortable in a safe house as compared to having no 
shelter.

Shelters

24

Project

Kashmir Earthquake 

Balochistan Flood 

Balochistan Earthquake

IDPs 2009

Pakistan Flood 2010

Sindh Flood 2011

Flash Flood 2012

Response made

517 Temporary Shelters
700 Shelter Housing Units

875 Temporary shelters
30 Permanent Housing Units

30 Permanent Housing Units

300 Temporary shelters

775 Temporary shelters
61 Permanent Housing Units

150 Temporary Shelters
10 Permanent Housing Units

50 Temporary Shelters

4,138

3041

101

1008

2742

1018

168

Beneficiaries
Male  Female  Total

33m

6.2m

3.7m

2.3m

30m

2.2m

0.47m

Amount Spent 

4,481

3,294

109

1092

2970

1102

182

8,619

6,335

210

2100

5,712

2,120

350



Sahiba, 55 and a widow, lives with her 3 daughters, a son and a visually-impaired brother in a 
shanty made of logs with polythene roofing. 

Sahiba who works as a maid in the neighbourhood is the sole breadwinner for the family of 
seven including her blind brother. The small income he earns hardly suffices for her family 
needs. Her daughters have reached the age of marriage but family poverty is the biggest 

obstacle to getting suitable proposals for their marriage. 

“I can't send my young daughters to work, it's better to starve than to send 
my daughters to work outside, I have a lot of experience of outer world”, she is much 
hesitant to involving her daughters in her work life. 
As rainy season was getting closer, Sahiba's worries were increasing. “What would 
happen if it rains, where we will find shelter” she uttered in sheer distress and 
frustration. She told us that they pass their day time in their neighbor's house to protect 
themselves against sun. 

Human Appeal through its survey identified the family and started construction of shelter 
for them to fulfill their immediate basic need.
Now Sahiba and her family have a house of their own. The family is happy that finally their basic 
need of having a shelter has been fulfilled. 

They are enjoying a safe place to live where they can maintain their privacy. Now Sahiba goes to work having no 
worries in her mind about her daughters. Their living standard has been raised and it is expected to have a positive 

impact on their social life. 

HAI team first visited Bibi Maryam 6 months ago when a volunteer arranged our 
meeting to support her family. She was one of the beneficiaries of our Non-Food 

Items (NFIs) distribution programme. After distribution, we visited her house 
situated near historical Makli Graveyard, District Thatta.

Maryam Bibi, 54, keeps a beautiful smile on her face and sometimes others 
wonder how she could maintain it in the circumstances her family is faced with. 

“I gave birth to 13 children (7 boys and 6 girls) of whom 7 have died.  It was a 
normal birth of all, but later at the age of 9-10 they started developing multiple 

psychological disorders, were crippled physically upset and then 
died', she shared sitting beside her disabled sons.

Four sons and two daughters of Maryam are alive with only one son, Nazir, physically able 
to earn.  Nazir, 35, suffers from night blindness. Maryam's elder daughter who is 40 
years of age is also visually impaired, while the younger one has started developing 
physiological and psychosocial complications.  

“My husband who suffers from chronic ailment is too old weak to work, whereas my 
son Nazir, the only breadwinner, could hardly earn enough from his driving job to help 
meet even our food needs. I work in the neighborhood that adds PKR 2,500/- to our 
monthly income”. 

Maryam finds herself, hapless to understand the problem her children are faced with.  The 
chronic poverty of the family hinders her get proper treatment to her children. “I visited all doctors and shrines in 
Thatta but there is no remedy”.

“We simply aren't able to have food two times a day. So, I can't even think of sending my children to school”, Maryam 
told that some kind-hearted people help them in their food needs otherwise we would have starved. 

Human Appeal has helped this poor family have one-room shelter on the plot of land donated to them by a local 
philanthropist. “My disabled children were exposed to multiple risks of health, safety and protection. During rain they 
would get wet and then wait for sun to dry. It was a miserable life. Now, I have a sense of security when I go out for 
work.” 

Case Story 
of Sahiba
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“ T h r o u g h  m u t u a l  
cooperation we wil l  
defeat the gloomy clouds of 
despair and get at the promised 
silver-lining, Insha'Allah,” these 
remarks were made by HAI-Pak 
Country Director Nisar Ahmed while 
concluding 'Stakeholders' Recognition 
Ceremony'.

An impressive ceremony was arranged earlier this 
year to honor the volunteers, best performers among 
beneficiaries, vendors and all those who had remained 
associated with HAI-Pak for the last ten years.
The ceremony was presided over by HAI-UK Chief Executive Officer 
Mr. Othman Moqbel while Sardar Shah Jehan Yousuf, Minister of State 
for Professional and Technical Training, was the Chief Guest at the 
occasion. A large number of people from all walks of life attended the 
ceremony to pay homage to HAI-Pak's invaluable services for humanity.

The chief guest Sardar Shah Jehan Yousaf admired the unabated efforts of HAI-Pak 
in his address saying “I have personally witnessed the work done by Human Appeal in 
my constituency and I have the best appreciation for the efforts being made.” He added that HAI-Pak special 
emphasis on technical and vocational education in the affected areas and other parts of the country are a brilliant 
step. Pakistan has blessed with best Human resources, by developing this asset through spreading quality 
education and imparting in-hand technical skills this country can be prosperous and develop.

Mr. Othman Moqbel, CEO HAI-UK, once again articulated his resolve to continue with the humanitarian and 
development endeavors on behalf of the Human Appeal International. “Our hearts beat with our Pakistani brothers 
and sisters who deserve a rigorous, peaceful and prosperous future and they will soon find it” he expressed in a 
definite tone.

Mr. Nisar Ahmed, Country Director for Pakistan, summarized the HAI-Pak's ten years community development 
services in his speech. He declared that all the achievements were a result of sheer trust of donors, effective 
participation of community and tireless efforts of the dedicated team. He said “A lot have been done but the journey 
of developing humanity for sustainability is not yet over. Millions of people still need shelter, employment, skills and 
education.”

At this glorious occasion, keys of two room houses with allied facilities of kitchen and bath were distributed among 
the most deserving families of Nowshehra (KPK) and Rahim Yar Khan (Punjab) districts. Furthermore, awards and 
certificate of appreciation were also distributed among volunteers, best individual performers amongst all 
beneficiaries of various projects such as honey bee producers, household poultry farmers along with best 
performing community organizations and suppliers and vendors.

Stakeholders 
Recognition 
Ceremony
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Human Appeal International-Pakistan Forum was established in July 
2012 with the motto of “Exploring Opportunities for Sustainability”.

This forum is the first ever initiative to bridge gaps between NGOs/INGOs, 
government organizations, professionals, experts, students and media.

Till date, this forum has organized several symposiums on social 
development topics including:

Alternate Energy Resources
Ground Water Depletion
Effective Measures to Eradicate Noise Pollution
Organic Farming
Role of Youth in Sustainable Development

Experts, academicians, youth entrepreneurs and professionals from 
different governmental/non-governmental organizations and 
universities have shared their valuable opinions on the above mentioned 
topics.

Moreover, the immediate and continuous follow-up is something which 
distinguishes this forum from other similar activities. The ideas shared 
during these sessions are not only shared with the participants in the 
form of comprehensive documents but also sent to other INGOs/NGOs, 
think tanks, universities and research institutes.

Symposium

Bridging Gaps – 
Building Links – 
Exploring 
Opportunities 
for Sustainability
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Sponsored 
Student 

Creativity 
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Financial 
Reports 
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Membership 

LEPROSY
Patient Walfare Trust

Partners 

Coordination
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NARC

Agriculture Department

Livestock Department

Forest Department 

Social Welfare Department 



116, Street 34, G-9/1, Islamabad
Tel: +92 51 2261190, 2261191, Fax: +92 51 2261192
info@humanappeal.org.pk  www.humanappeal.org.pk
   /HumanAppeal.Pakistan      @HAI_Paksitan
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